
Mobile broadband for education and nonprofits.
Now is the time  
for nonprofits 
to meet new 
challenges with 
new tactics. 
Mobile Citizen 
is making it easy 
and affordable. 
No more excuses! 
This is a great 
opportunity for 
nonprofits.
Holly Ross, Executive Director,  
NTEN Nonprofit Technology Network

To apply, go to 
www.mobilecitizen.org/
grantform 

Mobile Citizen Technology Assistance Grant Program for  
Philadelphia Nonprofits

Finally! Affordable high-speed broadband Internet for limited  
technology budgets. Apply today for up to 25 accounts.

Mobile Citizen is dedicated to the dedicated. That’s why  
our mission is to provide non-profit organizations with  
affordable access to the Internet with the most  
advanced, reliable and secure mobile broadband  
service in the  country.  Unlike other  
broadband services, Mobile Citizen’s  
wireless broadband is powered by  
WiMAX, a 4G technology from Clearwire  
Corporation, the country’s leading mobile  
broadband network provider.  Mobile  
Citizen’s Technology Assistance Grant  
program helps Philadelphia nonprofits stretch  
their budgets further and pumps up staff and volunteer productivity, making it easier for 
them to deliver on their own missions.

All grant recipients receive reduced-price CLEAR service* from Mobile Citizen with 
unlimited usage for only $120/year or $10/month per account, and absolutely no 
implementation costs. Organizations can request up to 25 accounts as a part of this 
grant. Additionally, this grant includes a variety of benefits available only to grantees:

•	 12 months of CLEAR service from Mobile Citizen extended to 15 months at no 	
	 additional charge.  With this, you’ll receive 3 free months of service per account.

•	 Dedicated Mobile Citizen Customer Care customized for non-profit organizations

•	 A free one-year membership to NTEN, an organization of non-profit professionals who 	
	 put technology to use for their causes,  for ongoing information and news as well as 	
	 access to a support community

* Grant does not include the cost of WiMAX modem or WiMAX-enabled laptop. Grantees can purchase WiMAX modems from Mobile Citizen or they 
can supply their own. 

“

”

Find us:
Call:	 877.216.9603
Email:	 info@mobilecitizen.org
On Web:	 www.mobilecitizen.org

ONLY
$10*

per account
per month



CLEAR from Mobile Citizen. Great broadband benefits for your nonprofit.

For non-profit organizations looking for wireless access to the Internet, or a low cost 
broadband alternative to cable or DSL, Mobile Citizen can offer an affordable solution. 

www.mobilecitizen.org

Technology Assistance Grant Eligibility
To be eligible for the grant program, organizations must 
first fit the eligibility criteria for Mobile Citizen’s service. 
See www.mobilecitizen.org/qualified-organizations for 
details. Additionally, eligible nonprofits include, but are 
not limited to, the following focus areas:
1.	Health, human & social services nonprofits 
2.	Civil rights, social action & advocacy groups 
3.	Environmental nonprofits
	 a.	 Environmental alliance & advocacy organizations 
	 b.	 Wildlife preservation & protection groups 
4.	Creative organizations
	 a.	 Arts & humanities councils/agencies 
	 b.	 Media, publishing & communications nonprofits 
5.	Community organizations & neighborhood 	
	 development organizations 
6.	Education/training organizations
	 a.	 Public and private schools
	 b.	 Educational alliances & advocacy groups 
	 c.	 Educational services nonprofits 
	 d.	 Vocational counseling and job training nonprofits 
7.	Youth development groups 
8.	Philanthropy, voluntarism and grant-making 	
	 foundations with annual budgets of less than 	
	 $100,000 

Ineligible nonprofits include, but are not limited to,  
the following areas:
1.	Commercial organizations, credit-counseling services, 	
	 donation middleman services, and organizations that 	
	 derive the bulk of their revenue from user fees.
2.	Organizations that are religious or political in nature 	
	 are not eligible for the program unless they plan to 	
	 use the mobile broadband accounts for social 	
	 welfare, school, or community initiatives.
3.	Membership organizations are not allowed to 	
	 distribute accounts to their members but these 	
	 organizations can participate in the program as 	
	 long as the CLEAR accounts will be for internal use 	
	 (staff/volunteers). 
4.	Hate group organizations are not eligible to purchase 	
	 accounts from Mobile Citizen.

Grantee Requirements & Responsibilities 
•	 Grantees are responsible for the reduced-price of 	
	 $120/year per requested CLEAR from Mobile Citizen 	
	 account.
•	 Because there are a limited amount of CLEAR from 	
	 Mobile Citizen accounts for this grant program, 	
	 Mobile Citizen wants to make sure the accounts 	
	 will be used by the organizations that truly need 	
	 them, and will use them to meet an immediate need.
•	 Coverage is available only in CLEAR coverage areas.  	
	 Today, those areas are Chicago, Kansas City,  
	 Las Vegas, Philadelphia, Portland/Salem and Salt Lake 	
	 City. Grantee organizations and their outreach work 	
	 should also be in those metro areas.
•	 Grantees will be using the CLEAR accounts in their 	
	 own organization. Accounts are not to be resold.
•	 Grantees should be willing to share their ‘best 	
	 practices’ with other nonprofits. Mobile Citizen, 	
	 together with NTEN, wish to create a community of 	
	 nonprofits who learn from each other’s experiences 	
	 with mobile broadband.
•	 Public relations outreach is not allowed without 	
	 Mobile Citizen consent. Since this program has a 	
	 public relations component to it, Mobile Citizen will 	
	 work with grantee organizations to promote the 	
	 program in a collaborative way after the grants 	
	 have been awarded.

Grant Terms & Exclusions 
•	 Grant applicants can request up to a maximum of 25 	
	 CLEAR from Mobile Citizen accounts per organization.
•	 Grantees are responsible for the reduced-price of 	
	 $120/year per requested CLEAR from Mobile Citizen 	
	 accounts. As a part of this grant program, each 	
	 12-month account will be extended to 15 months at 	
	 no additional charge.  
•	 Grant does not include the cost of WiMAX modem 	
	 or WiMAX-enabled laptop. Grantees can purchase 	
	 WiMAX modems from Mobile Citizen or they can 	
	 supply their own.  
•	 Grant includes dedicated customer care and NTEN 	
	 membership.
•	 Grant recipients will be notified of eligibility within 	
	 four weeks of submitting their application. Mobile 	
	 broadband service will be activated within 48 hours 	
	 after order has been placed.
•	 Mobile Citizen reserves the right to decline applicants 	
	 in its sole discretion, even if they meet the criteria.

Mobile Internet

Does your non-profit organization have 
staff or volunteers who need wireless 
Internet access from their laptops?

CLEAR from Mobile Citizen is particularly 
useful to nonprofits with mobile or field-
based staff or volunteers – healthcare 
agencies, social service providers, 
fundraising staff and community outreach 
organizations – who need anytime/ 
anywhere, high-speed, secure access to the 
Internet, including the ability to:

•	 submit claims and applications on behalf 	
	 of clients

•	 get access to databases during field visits 	
	 and fundraising events

•	 report canvassing activity results back 	
	 into their organization

•	 take online registrations at events

•	 log in to email and hosted applications

•	 reduce overhead by allowing employees 	
	 to work out of office

Broadband Internet

Does your non-profit organization have 
DSL or cable access to the Internet and 
need a more affordable broadband 
alternative?

CLEAR from Mobile Citizen offers non-profit 
staff and volunteers high-performance 
access to the Internet in or out of the office, 
leading to increased productivity and cost 
savings for your organization. Nonprofits 
can use CLEAR from Mobile Citizen for 
access to:

•	 web-based applications

•	 email access

•	 Internet browsing

•	 social networking

Apply now. It’s simple!
The number of CLEAR accounts available through Mobile Citizen’s Technology Assistance 
Grant program is limited so apply today!  

Interested non-profit organizations can go to www.mobilecitizen.org/grantform  
to complete a simple application online.  The process will take less than 10 minutes.   
It’s that simple.

If you have questions about the service, the grant or want assistance in completing the application, 
please contact customerservice@mobilecitizen.org or call 1.877.216.9603. 


